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  Resources            Services                      Products                  Benefits for 

                People 
amoney                       ashelter                aclasses taught          anew knowledge 
astaff                           atraining              acounseling               aincreased skills 
avolunteers                  aeducation               sessions                   achanged 
aequipment &              acounseling             conducted                    attitudes or 
    supplies                      amentoring         aeducational                  values 
                                                                          materials  
                                                                          distributed               amodified 
Contraints                                                  ahours of service            behavior 
alaws                                                             delivered                   aimproved 
aregulations                                               aparticipants                   conditions 
afunders’ requirements                                  served                       aaltered status 
 


